
Non-Emergency Behavioral Health Resources 
Cleveland Division of Police—District 5 

CDP District 5 Behavioral Health Resources

City of Cleveland - 
Department of Public 
Health | J. Glenn Smith 
Health Center  

11100 St. Clair Avenue 
T: (216) 664-6666 

Cleveland UMADAOP 
1215 East 79th Street 
T: (216) 361-2040 

Hitchcock Center for 
Women & Seasons of Hope 

1227 Ansel Road 
T: (216) 421-0662 

I'm In Transition, Ministries 
| Satellite Offices  

14205 & 14207 Darley 
Avenue 
14511 Darley Avenue 
T: (216) 926-8434 

Murtis Taylor Human 
Services System | Kathryn 
R. Tyler Campus

900 East 105th Street
T: (216) 283-4400

Veterans Resources 

CALL LINES 

Veterans Crisis Hotline 
T: 1-800-273-8255 x1 
Text: 838255  

Combat Veterans Hotline 
T: 1-877-927-8387 

Veteran’s WARM Line 
T: 1-877-838-2832 

VA Call Center for 
Homeless Veterans 

T: 1-877-424-3838 

VET CENTERS 

Maple Heights Vet Center 
    5310 1/2 Warrensville 

Center Rd 
Maple Heights 44137 
216-707-7901
Mon, Tue, Wed:
7 AM – 6:30 PM
Thurs:  8 AM – 5:30 PM
Fri:  8 AM – 4:30 PM

Veterans & Families FIRST 
Volunteers of America 
Greater Ohio 
  4415 Euclid Avenue, Ste. 
110 | CLE 44103 
(216) 302-2602
8 AM – 5 PM

Cleveland Veterans 
Resource Center 
Volunteers of America 

775 E. 152nd Street 
Cleveland, OH 44110 
(216) 541-9000
9 AM – 5 PM

Cuyahoga County 
Veterans Service 
Commission 

T: (216) 698-2600 
849 Prospect Avenue 
CLE 44115 
8 AM – 4 PM 

Fifth District Community-Police Relations Committee 

Third Wednesday of each month | 7 PM to 8 PM 
5 Points Community Center | 813 East 152 Street, Cleveland Oh 44110 

Emergency Behavioral Health Resources 

The following resources are available 24/7 for 
emergency situations that might require the assistance 

of mental health, addiction, or other non-law 

(216) 623-6888

Mobile Crisis, Suicide Hotline, 
Children Who Witness Violence, 
Traumatic Loss Response Team Psychiatric Emergency 

24-hour emergency psychiatric departments

(216) 636-2538

St. Vincent’s Psychiatric 

Emergency Department 

2351 East 22nd Street 

(216) 791-3800

Louis Stokes VA Medical 
Center’s Psychiatric Emergency 

Department 

10701 East Boulevard 

(216) 619-6192

Cleveland Rape Crisis Center 
Crisis Hotline 

Rape & Sexual Assault Emergency Crisis 

Services 

(216) 391-4357

Domestic Violence & Child 
Advocacy Center HelpLine 

Domestic Violence 

Dial 211

One-stop, comprehensive 
information about social, health, 

and government resources. 

United Way’s Help Center 

Homeless Services 

EVERYONE on Weekdays 

from 8:00 AM to 8:00 PM 

Everyone: Go to Central 
Intake at Frontline Service for 
men, women, & families. 

Central Intake @ FrontLine 
(216) 674-67100
1736 Superior Ave., 2nd Fl.
Mon. to Fri.: 8AM to 8PM

Men, Women, & Families 

after 8:00 PM on Weekdays or on Weekends 

Men: Go to the 2100 Lakeside Men’s Shelter, 
located at 2100 Lakeside Avenue, Cleveland 44103. 

Women: Go to the Norma Herr Women’s Shelter, 
located at 2227 Payne Avenue, Cleveland 44114 

Families: Call 211.  They will connect you with a place to stay. 

CDP Faith-Based Support 

(216) 623-5723

Call the CDP Communications Team 
and request a Chaplain’s help. 

Updated 7/272016 by the Mental 

Health & Addiction Advocacy 

Coalition, for the Mental Health 

Response Advisory Committee.   

For more resources, visit 

www.adamhscc.org. 

Green mental health 
treatment at this site 

Blue addiction treatment at 
this site 

Purple mental health and 
addiction treatment 
at this site 

National Alliance for Mental Illness (NAMI) 

Non-crisis Information, 

Education, & Referrals  

(216) 875-7776
M – F: 9 AM – 5 PM

Non-Crisis National Line 
(800) 950-NAMI (6264)

M – F: 10 AM—6 PM 
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